Our roles and teams
are designed to be
cross-functional and
collaborative

Organsiational Operations

We actively seek out
and respond to
customer feedback

Organsiational Operations

We have regular
cross-functional
meetings and
projects

Organsiational Operations

We have metrics in
place to assess and
adapt to market
trends and consumer
behavior

Organsiational Operations

We incorporate
customer feedback
to drive our
innovation strategies

Organsiational Operations

We are able to
quickly respond to
disruptions and
technological
advancements

Organsiational Operations

Customer feedback
is formally
integrated in our
work processes

Organsiational Operations

We are often busy
but not very effective
most of the time

Organsiational Operations



